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The Virtual Resident: 
Tips + Tricks for teaching in 
a virtual care environment
Session Description:  This session is for Family Practice preceptors (especially those unsure 
of their capacity to teach residents in this new virtual environment) as well as faculty 
development teams.  This session will be in a webinar format with a 30 minute presentation 
and plenty of time for questions and discussion.

Session Outcomes: By the end of this session preceptors will be able to identify common 
barriers to teaching virtually and develop strategies to address them, including:

	⚫ Adjusting to new technology and work flow
	⚫ Optimizing the virtual care visit 
	⚫ Addressing decreased patient volumes
	⚫ Teaching and assessing learners virtually 
	⚫ Improving patient acceptance

Dr. Krystine Sambor is the Medical Director of the North Shore Medical Group, a Board 
Member of the North Shore Division of Family Practice, and a Peer Mentor with the Doctors 
Technology Office. She has spent the last 15 years 
leading peer to peer sessions, small group learning 
sessions, lectures, and webinars to support fellow 
physicians with EMR and workflow optimization. 
During the recent Covid pandemic, Krystine has been 
putting all those skills to use helping her colleagues 
adapt to the rapidly changing technology landscape, 
including publishing a series of Virtual Care Webinars. 
Despite all her experience, she still faced challenges 
when incorporating resident teaching into her own 
practice.  Krystine is looking forward to sharing some of 
her lessons learned and hearing the experiences of her 
colleagues.
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